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During his senior year in
high school, Gerald Grant Jr.
landed a job as a dishwasher
during winter break.

The $2 an hour pay was
thrilling and awe-inspiring.

And in the back of the restau-
rant, a shy Grant didn’t have to
chat up customers or check
endlessly on the satisfaction of
their meals.

Now, Grant seeks out that
connection and conversation,
thanks to another job that
helped him relinquish his shy-
ness and help a friend save
money — foreshadowing his
life’s work.

When that friend couldn’t af-
ford a DJ for his wedding, Grant
stepped in.

“Give me a microphone and I
become a totally different per-
son,” Grant said. “It brought me
out of my shell and gave me the
confidence to talk to people.
Music is the international lan-
guage of the world, and it is
great to see how happy people
become when you play their
song.”

Grant uses his voice in his
role as director of financial
planning at AXA Advisors’
South Florida branch.

New to Grant’s list of great-
est hits: He recently won AXA’s
2010 National Honor Associate
Award. He was chosen from
thousands of employees for the
annual award established near-
ly 70 years ago.

He told us how he went from
washing dishes to helping peo-
ple clean up their finances.

Q. Is the job you have now one
you pictured yourself doing
when you were 5? 15? 25? Or
what was the inspiration for
your current work?
A. I was actually inspired by a
client to become a financial ad-
visor. In my prior job as a
branch manager for a bank, I
regularly scheduled information-
al seminars for my clients, arrang-
ing with accountants, attorneys

and financial advisors to talk
with my clients about different
topics.

At the end of one of the meet-
ings, a client commented that
with my knowledge of the scope

of my clients’ needs that I would
be a good financial advisor. I took
his advice and changed my career
focus from banking to financial
planning.

Q. What is the worst thing em-
ployees or co-workers say about
you behind your back?
A. They say that I am a worka-
holic, working far too many
hours.

My typical day will start at 4
a.m. and not end until 9 p.m.

Q.The most exciting thing to tell
your clients is?
A. Sharing with them — after
completing their financial plan
— that they will be OK and will
be able to maintain their quality
of life if they continue to live
within their means. There is of-
ten a look of great relief — and a
smile.

Q. The most depressing thing to
hear a client say is?
A. Over the past 25 years I have
prided myself on customer serv-
ice; I return most calls — when I
am not in a meeting — within
two hours.

If they say they are unhappy
with my customer service, I am
unhappy. Bad customer service is
unacceptable.

Q. BlackBerry — blessing or
curse?
A. At first I resisted changing
from my regular telephone as my
method of communication. But
the BlackBerry has increased my
effectiveness in communicating
with my clients, which is one of
the foundations of good custom-
er service.

Q. What’s the best bit of career
advice you ever heard?
A. If you are not happy in your
current career, try going back to
school to learn to do something
you really love. If you have pas-
sion about what you do — as I do
as a financial planner — then it is
not work and you will do it with
pleasure.

Q. Do you still spin or DJ
weddings?
A. Occasionally, I make a special
mix of old school music and give
CDs to my family and friends.

From washing dishes to cleaning up finances
■ Gerald Grant Jr. directs
financial planning at AXA
Advisors’ South Florida
branch.
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Gerald Grant Jr.
Age: 55
Title: Director of financial planning, South Florida branch, AXA Advisors
Education: Associates degree, Miami Dade College; bachelor’s and
master’s degrees in business administration from Florida International
University
Family: Wife, Jennifer; children, Jasmin and Gerald III
In his spare time: He writes. Grant recently published “Bold Moves to
Creating Financial Wealth,” which he’ll be teaching in a course at Miami
Dade College in the spring. He and his wife are leaders of the Married
Couples Ministry at Sweet Home Missionary Baptist Church.

MAN WITH A PLAN: Gerald Grant Jr., an award-winning planner
with AXA Advisors, also teaches a "Bold Moves" course at
Miami Dade College based on his book.
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• SBA

New website,
loan program

The U.S. Small Business
Administration has officially
rolled out its revamped web-
site, with improved navigation
and new features. 

SBA said its redesigned
website, sba.gov, features the
launch of SBA Direct, a Web
tool that allows visitors to
personalize their browsing
experience according to busi-
ness type, geography and
other factors.

SBA also announced two
new funding initiatives aimed
at increasing the number of
lower-dollar SBA loans.

The Small Loan Advantage
and Community Advantage
programs each include a
streamlined application pro-
cess for SBA-guaranteed 7(a)
loans of as much as $250,000.
Such loans can be used as
working capital or to buy
equipment or real estate. 

As a result of the new ini-
tiatives, SBA’s Community
Express loan program, a pilot
project, will end April 30. 
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• MIAMI-DADE COUNTY

WORKSHOP STRESSES
MAKING CONNECTIONS

Connect with governmental
purchasing professionals from
Miami-Dade County depart-
ments, other municipalities
and various economic devel-
opment agencies at The May-
or’s Small Business Devel-
opment Workshop.

The free workshop is Jan. 12
from 8:30 a.m. to 12:30 p.m. at
the African Heritage Cultural
Center, 6161 NW 22nd Ave. 

Topics will include: busi-
ness plan preparation; how to
be green and be profitable;
how to do business with Mi-
ami-Dade County; and more.

Registration is required and
space is limited. RSVP before
Jan. 5 to Lawanda Wright-
Robinson at SBDMail@mi-
amidade.gov. For more in-
formation, call (305) 375-3186. 

SMALL BUSINESS BRIEFS
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